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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company High Low Medium FCR Total
Health 6 560 12 578
1 232 1 234
Customer Company Total 6 560 12 578
1 232 1 234
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company High Low Medium MIR Total
Health 6 560 12 578
3 137 3 143
Customer Company Total 6 560 12 578
3 137 3 143

Page 182 of 863



DTS Enterprise Incident Report
As of 8/1/2011

|Hea|th I

Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .
Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company High Low Medium ATTIR Total
Health 6 560 12 578
37.24 0.86 0.60 1.24
Customer Company Total 6 560 12 578
37.24 0.86 0.60 1.24
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company High Low Medium MR Total
Health 6 560 12 578
2 56 2 60
Customer Company Total 6 560 12 578
2 56 2 60

Page 184 of 863



DTS Enterprise Incident Report
As of 8/1/2011

|Hea|th I

Average Time To Resolution

Average time to resolution tracks DTS’ efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company High Low Medium ATTR Total
Health 6 558 12 576
37.58 2.57 2.01 2.93
Customer Company Total 6 558 12 576
37.58 2.57 2.01 2.93
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Detail
INC000000325338  Tracy Luoma Application Reporting Novell GroupWise TIR Missed: No TIR: 0.67
Application Services Tony Larsen Health Low Closed TTR Missed: No  TTR: 5.71
INC000000325636  Jerry Carlile PC/Laptop Hardware None TIR Missed: No TIR: 0.63
Metro D Desktop Support Michael Schmidt Health Low Resolved  TTR Missed: Yes TTR: 18.41
INC000000326916  Linda Robinson Application Error Medicaid Managed Care Systen TIR Missed: Yes TIR: 6.29
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: Yes TTR: 31.00
INC000000329751 Larene Adams Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.99
Mainframe Systems Support Greg Shoop Health Low Closed TTR Missed: No  TTR: 4.47
INC000000335002  Joan Isom PC/Laptop Performance None TIR Missed: No TIR: 0.10
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.10
INC000000336178  Steven Flygare Application None DOHNET TIR Missed: Yes TIR: 2.04
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 2.04
INC000000337005 Mary Lou Dissel Application Error Citrix ICA Client TIR Missed: Yes TIR: 8.37
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: Yes TTR: 8.37
INC000000337276  Lori Smith Network Error None TIR Missed: Yes TIR: 7.27
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 39.85
INC000000337865 Melissa Demartini PC/Laptop None None TIR Missed: No TIR: 0.61
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 31.80
INC000000338223  Robert Mayhew Application Error ZENworks for Desktops TIR Missed: No TIR: 0.08
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 8.30
INC000000338653  Cheri Shubert PC/Laptop None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.85
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 17.92
INC000000338867  Allan Liu None None None TIR Missed: Yes TIR: 4.86
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 4.86
INC000000338895  Jack Oman None None None TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Health Low Closed TTR Missed: No  TTR: 3.20
INC000000338983 Christine Perfili PC/Laptop Hardware None TIR Missed: No TIR: 0.13
Metro D Desktop Support Tina West Health Low Closed TTR Missed: Yes TTR: 8.18
INC000000339218  Tina Bohannon PC/Laptop Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.49
Metro D North Desktop Support  Ryan Casey Health Low Closed TTR Missed: No  TTR: 0.49
INC000000339784  Joseph Cramer None None None TIR Missed: No TIR: 0.30
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 3.57
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INC000000339941 Joannah Sparks None None None TIR Missed: No TIR: 0.00
Application Services Tony Larsen Health Low Closed TTR Missed: Yes TTR: 24.28
INC000000339944  Joannah Sparks Application Error None TIR Missed: Yes TIR: 2.51
Metro D Hosting Benjamin Goodrich Health Low Closed TTR Missed: No  TTR: 2.51
INC000000340055 Michelle Lewis EIS Hardware None None TIR Missed: No TIR: 0.23
Strategic Communications Luis Larios Health Low Closed TTR Missed: Yes TTR: 19.11
INC000000340073  Lois Boomer None None None TIR Missed: No TIR: 0.00
Salt Lake Data Center Operations Kristi Behunin Health Low Closed TTR Missed: No  TTR: 0.00
INC000000340100  Allan Liu Server Error None TIR Missed: No TIR: 0.00
Metro A Help Desk Ed Conrad Health Low Closed TTR Missed: No  TTR: 0.00
INC000000340123  Cristy Sneddon Application Error PGP TIR Missed: No TIR: 0.00
Metro A Help Desk Ed Conrad Health Low Closed TTR Missed: No  TTR: 0.00
INC000000340124  Jodee Baker Server Error None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR:
INC000000340145 Rick Sorenson Server Error None TIR Missed: No TIR: 0.00
Metro A Help Desk Ed Conrad Health Low Closed TTR Missed: No  TTR:
INC000000340156  Christina Perry Application Error Vision TIR Missed: No TIR: 0.00
WIC Tech Support Randy Petersen Health Low Closed TTR Missed: No  TTR: 0.00
INC000000340157  Rick Sorenson Application Error Medicaid Managed Information - TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR:
INC000000340159  Norm Brown Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Hosting Benjamin Goodrich Health Low Closed TTR Missed: No  TTR: 0.00
INC000000340169  Shannon Skiles Network Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.09
Metro D Hosting Benjamin Goodrich Health High Closed TTR Missed: No  TTR: 1.09
INC000000340170  Chris Peper Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Hosting Benjamin Goodrich Health Low Closed TTR Missed: No  TTR: 0.00
INC000000340226 Kimberly Christensen Network Error None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
INC000000340228 Robert Rolfs Mobile Devices Error None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
INC000000340298  Melissa Evans Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Health Low Closed TTR Missed: No  TTR: 0.00
INC000000340311 Brenda Strain Network Incident Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.58
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.93
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INC000000340313 Lori Tuckett Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000340322  Katie Shields Mainframe Password BlueZone TIR Missed: No TIR: 0.20
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.23
INC000000340333  Carmen Dickson Application Password BlueZone TIR Missed: No TIR: 0.16
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.16
INC000000340378  Tom Hudachko Mobile Devices Error iPhone TIR Missed: No TIR: 0.14
Application Services Danielle Hood Health Low Closed TTR Missed: No  TTR: 3.18
INC000000340391 Jan Kilpack Application Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.18
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No  TTR: 0.18
INC000000340408  Julie Mott Network Password None TIR Missed: Yes TIR: 243
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 243
INC000000340417  Kathy Cordova Network Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.06
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.06
INC000000340426  John Slade Network Error None TIR Missed: No  TIR: 0.82
Metro D Desktop Support Steve Gibb Health Medium Closed TTR Missed: No  TTR: 1.32
INC000000340452  Amber Kelly Application Password Medicaid Managed Information TIR Missed: No  TIR: 0.86
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.86
INC000000340454  Corina Pace Application Error BlueZone TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.00
INC000000340464  Susanne Knight Application Reporting Novell GroupWise TIR Missed: Yes TIR: 2.04
Application Services Tony Larsen Health Low Resolved TTR Missed: Yes TTR: 114.09
INC000000340473  Cristy Sneddon Network Incident None TIR Missed: No TIR: 0.58
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.58
INC000000340502 Ryan Huntsman Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000340543 Melissa Demartini PC/Laptop None Microsoft Windows XP Professic TIR Missed: Yes TIR: 2.07
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 5.39
INC000000340557  Tom Hudachko Network None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 3.42
INC000000340599  Christine Jones PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.02
INC000000340602 Corina Pace None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.00
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INC000000340608 Lynda Worthington Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.20
Rural Central Desktop Support Paul Petersen Health Low Closed TTR Missed: No  TTR: 0.75
INC000000340634  Steve Ipsen PC/Laptop Password None TIR Missed: No TIR: 0.04
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.04
INC000000340639  Elizabeth McElreath PC/Laptop Error None TIR Missed: No TIR: 0.62
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 0.62
INC000000340664  Larry Tooley Application Error None TIR Missed: No TIR: 0.53
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 1.19
INC000000340667 Kris Larrabee Application Reporting Microsoft Excel TIR Missed: Yes TIR: 1.02
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.1
INC000000340671 John Jennings Network Incident Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.95
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR: 0.95
INC000000340680  Julia Mathews Network Incident None TIR Missed: No  TIR: 0.30
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.90
INC000000340683 Donna J Riley PC/Laptop None None TIR Missed: No TIR: 0.21
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.24
INC000000340704  Sherrie Gordon Network Incident None TIR Missed: No  TIR: 0.76
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.76
INC000000340708 Broc Christensen Network Incident None TIR Missed: No TIR: 0.77
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 2.30
INC000000340709 Kami Thompson None None None TIR Missed: No TIR: 0.29
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR: 0.59
INC000000340722  Terri C Johnson Network Incident Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.68
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 3.42
INC000000340729 Michelle Grossman None None None TIR Missed: Yes TIR: 1.27
Metro B Desktop Support Michael Barth Health Low Closed TTR Missed: No  TTR: 3.34
INC000000340730 Tom Romney Telecom Voice Mail Telephone TIR Missed: Yes TIR: 1.20
Voice Operations Romanza Hamblin Health Low Closed TTR Missed: No  TTR: 1.20
INC000000340741 Carolyn Lund Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.42
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.42
INC000000340742  Nancy Thacker Network Error None TIR Missed: Yes TIR: 3.17
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 3.17
INC000000340745  Tania Charette Network Error None TIR Missed: Yes TIR: 3.96
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 3.96
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INC000000340751 Pat Berubee Network Error None TIR Missed: Yes TIR: 2.61
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 2.61
INC000000340752  Scott Ellis None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000340753  Jacob Madsen Telecom None None TIR Missed: No TIR: 0.66
Voice Operations Romanza Hamblin Health Low Closed TTR Missed: No  TTR: 0.66
INC000000340756  Grant Sunada Network Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 3.03
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 3.37
INC000000340764  Mitzi Bigelow Application Password BlueZone TIR Missed: No TIR: 0.30
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.30
INC000000340765 Broc Christensen Telecom None None TIR Missed: No TIR: 0.52
Voice Operations Romanza Hamblin Health Low Closed TTR Missed: No  TTR: 0.52
INC000000340771 Marie Aschliman PC/Laptop Error None TIR Missed: Yes TIR: 2.13
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 213
INC000000340785  Jenniel Allen None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000340807  Jenniel Allen Telecom Hardware None TIR Missed: No TIR: 1.00
Voice/Data/WAN Services Spencer Blodgett Health Low Closed TTR Missed: No  TTR: 1.00
INC000000340821 Cindy Page None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.00
INC000000340822 Cindy Page None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.00
INC000000340831 Shellee Smith Application Reporting Novell GroupWise TIR Missed: No TIR: 0.83
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.29
INC000000340870 Lori Tuckett Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000340874  Blake Minardi PC/Laptop Error None TIR Missed: Yes TIR: 1.22
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 1.22
INC000000340889  Cassandra Fairclough PC/Laptop None None TIR Missed: No TIR: 0.14
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 3.91
INC000000340902  Vicki Ruesch None None None TIR Missed: No TIR: 0.12
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.67
INC000000340907  Barbara Brownell Network Error None TIR Missed: Yes TIR: 1.19
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.19
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INC000000340913 Noleen Warrick Network Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.93
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.93
INC000000340917  Christine Jones None None None TIR Missed: No TIR: 0.74
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 0.74
INC000000340937  Kylene Hilton None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000340950  Susan Rugg Network Error None TIR Missed: No TIR: 0.18
Campus Networking Jordy Davis Health Medium Closed TTR Missed: No  TTR: 0.18
INC000000340976  Karen Roylance Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.13
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: Yes TTR: 11.34
INC000000340985  Sue Kirkham Print/Copy/Scan/Fax Error Code None TIR Missed: Yes TIR: 1.05
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 1.05
INC000000340995 Tom Hudachko None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000340999 Stephanie Robinson None None None TIR Missed: No TIR: 0.68
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 0.68
INC000000341006  Gay Brogdon Application Error Novell GroupWise TIR Missed: No TIR: 0.81
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 0.81
INC000000341024  Brandon Callor Network Performance None TIR Missed: No TIR: 0.60
Metro D Desktop Support Tina West Health Medium Closed TTR Missed: No  TTR: 0.60
INC000000341052 Heather Pitkin None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.00
INC000000341054 Kimberly McNamara Application None None TIR Missed: Yes TIR: 3.73
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: No  TTR: 3.73
INC000000341062 Mitzi Bigelow Application Password BlueZone TIR Missed: No TIR: 0.52
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.52
INC000000341069 Beverly Jackson Mobile Devices None BlackBerry Configuration TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000341092 Brandi Frandsen Network Error None TIR Missed: No TIR: 0.51
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.55
INC000000341112 Barbara Algarin Application Error None TIR Missed: No TIR: 0.52
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.52
INC000000341131 Steve Hadden None None None TIR Missed: Yes TIR: 2.06
Network Operations Brian Chatwin Health Low Closed TTR Missed: Yes TTR: 18.42

Page 191 of 863



|Hea|th I

DTS Enterprise Incident Report
As of 8/1/2011

INC000000341163 Brenda Bryant Telecom Voice Mail Telephone TIR Missed: No TIR: 0.72
Voice Operations Romanza Hamblin Health Low Closed TTR Missed: No  TTR: 0.88
INC000000341175 Heather Renie Application Password BlueZone TIR Missed: No TIR: 0.26
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.26
INC000000341179  John Slade Application None Novell GroupWise TIR Missed: No TIR: 0.78
Application Services Martin Gonzalez Health Low Closed TTR Missed: No  TTR: 2.93
INC000000341183 Broc Christensen Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.08
INC000000341218  Cristy Sneddon PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.27
INC000000341307  Joannah Sparks None None None TIR Missed: Yes TIR: 1.62
Metro D Hosting Benjamin Goodrich Health Low Closed TTR Missed: No  TTR: 1.70
INC000000341321 Autum Whitten PC/Laptop Hardware None TIR Missed: No TIR: 0.96
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.57
INC000000341322 Lori Tuckett Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000341360  Steven Tuttle Application Error Novell GroupWise TIR Missed: No TIR: 0.84
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.84
INC000000341398 Paula McGuire Telecom None Telephone TIR Missed: No TIR: 0.29
Voice Operations Romanza Hamblin Health Low Closed TTR Missed: No  TTR: 0.69
INC000000341428  Jennifer Jacobson PC/Laptop Hardware None TIR Missed: No TIR: 0.16
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.34
INC000000341464  Cristy Sneddon Network Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.62
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.09
INC000000341481 Heather Renie Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: N/A TTR:
INC000000341481 Heather Renie Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.87
Help Desk Brenda Treadway Health Low Closed TTR Missed: N/A  TTR:
INC000000341489 Shelba Rich PC/Laptop Error None TIR Missed: No TIR: 0.27
Help Desk James Stearns Health Low Closed TTR Missed: No  TTR: 0.27
INC000000341566  Cristy Sneddon Network Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.38
INC000000341616  Anna Baldwin Telecom Voice Mail None TIR Missed: No TIR: 0.02
Voice Operations Romanza Hamblin Health Low Closed TTR Missed: No  TTR: 0.56
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INC000000341623  Nathan Checketts Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.65
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.67
INC000000341718  Carmen Dickson Application Password None TIR Missed: Yes TIR: 1.09
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 1.13
INC000000341721 Karen Roylance Application Password Utah Master Directory TIR Missed: No TIR: 0.46
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.46
INC000000341727 Darlene Benson Mainframe Password Medicaid Managed Information  TIR Missed: No  TIR: 0.08
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.1
INC000000341767  Jennifer Jacobson Telecom Voice Mail None TIR Missed: No TIR: 0.07
Voice Operations Kelly Johnson Health Low Closed TTR Missed: No  TTR: 0.36
INC000000341778  Mitzi Bigelow None None None TIR Missed: No TIR: 0.30
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.32
INC000000341811 Sheila Trott PC/Laptop Performance None TIR Missed: No TIR: 0.08
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 3.64
INC000000341861  Angela Rhoades Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.32
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.50
INC000000341873 Karen Tsuyuki Application Reporting None TIR Missed: No TIR: 0.15
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 3.51
INC000000341881 April Bennett Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000341916  Jennifer L Bryant Mainframe Password BlueZone TIR Missed: No  TIR: 0.91
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.91
INC000000341960  Melanie Jorgenson Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No  TTR: 0.00
INC000000341961 Melissa Leak None None None TIR Missed: Yes TIR: 1.26
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: Yes TTR: 11.01
INC000000341966 Melissa Leak None None None TIR Missed: Yes TIR: 1.22
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: Yes TTR: 10.98
INC000000341972 Linda Robinson Mainframe Password BlueZone TIR Missed: No TIR: 0.16
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.19
INC000000341987  Christine Jones Application Error None TIR Missed: Yes TIR: 1.31
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: Yes TTR: 10.51
INC000000341992  Anna Baldwin Application Error None TIR Missed: No TIR: 0.1
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: No  TTR: 2.80
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INC000000341995 Bob Kolan Application Error Internet Explorer TIR Missed: No TIR: 1.00
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.00
INC000000342009  Alexandra Meyer PC/Laptop Password None TIR Missed: No TIR: 0.16
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.07
INC000000342025  Julia Robertson PC/Laptop Performance None TIR Missed: No TIR: 0.40
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 0.40
INC000000342055  Mitzi Bigelow Mainframe Password None TIR Missed: No TIR: 0.12
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.14
INC000000342076 Mitzi Bigelow Application Password BlueZone TIR Missed: No TIR: 0.29
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.29
INC000000342101 Chelsea Hussey PC/Laptop Password None TIR Missed: No TIR: 0.15
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.15
INC000000342136 Robyn Weaver Application Error Novell GroupWise TIR Missed: No TIR: 0.95
Application Services Tony Larsen Health Low Closed TTR Missed: Yes TTR: 23.15
INC000000342141 Chelsea Hussey Network Error None TIR Missed: No TIR: 0.31
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.31
INC000000342146 Melissa Demartini PC/Laptop None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 219
INC000000342172  Ali Lanza Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 2.18
Metro C Desktop Support Cody Flanders Health Low Closed TTR Missed: Yes TTR: 8.03
INC000000342217 Heather Renie Application Password BlueZone TIR Missed: No TIR: 0.70
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.70
INC000000342224  Mitzi Bigelow Application Password BlueZone TIR Missed: No TIR: 0.59
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.59
INC000000342281 Chelsea Hussey Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000342324  Jacky Stokes PC/Laptop Error None TIR Missed: Yes TIR: 3.37
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: Yes TTR: 9.87
INC000000342326  Vicky Pierce Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.91
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No  TTR: 0.91
INC000000342341 Teresa McElprang Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
INC000000342354  Tracy Barkley Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
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INC000000342365  Steve Ipsen None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000342374  Teresa McElprang Telecom Voice Mail Telephone TIR Missed: No TIR: 0.29
Voice Operations Romanza Hamblin Health Low Closed TTR Missed: No  TTR: 0.39
INC000000342449  Tonya Martinez PC/Laptop Error None TIR Missed: No TIR: 0.87
Metro B Desktop Support Anthony Booyse Health Low Closed TTR Missed: Yes TTR: 7.78
INC000000342465 Cynthia Robison Telecom Voice Mail Telephone TIR Missed: No TIR: 0.1
Voice Operations Romanza Hamblin Health Low Closed TTR Missed: No  TTR: 0.19
INC000000342471 Nasrin Zandkarimi Application Error None TIR Missed: No TIR: 0.20
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.71
INC000000342534  Merelynn Berrett Application Reporting Novell GroupWise TIR Missed: No TIR: 0.68
Metro D Desktop Support Michael Schmidt Health Medium Closed TTR Missed: Yes TTR: 8.76
INC000000342548  Karen Mangum PC/Laptop Performance None TIR Missed: No TIR: 0.96
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.57
INC000000342563 Karyn Leniek Network Incident None TIR Missed: No TIR: 0.00
Help Desk James Stearns Health Low Closed TTR Missed: No  TTR: 0.00
INC000000342564 Kathleen Smart PC/Laptop Error None TIR Missed: Yes TIR: 1.27
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 8.41
INC000000342568 Lisa Young PC/Laptop Hardware Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.03
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.21
INC000000342569 Karyn Leniek Telecom Hardware None TIR Missed: Yes TIR: 1.43
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.43
INC000000342610  Melissa Demartini Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.04
INC000000342618 Marcie Singleton Application None None TIR Missed: Yes TIR: 1.37
Metro D Desktop Support Michael Schmidt Health Medium Closed TTR Missed: Yes TTR: 7.92
INC000000342631 Jennifer Green Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 3.09
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 3.09
INC000000342637 Rachelle Boulton Application Error Remedy Service Request Mana TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
INC000000342639  Rachelle Boulton Application Error None TIR Missed: Yes TIR: 2.56
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: No  TTR: 5.57
INC000000342645 Debbie Headden None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
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INC000000342653 Rachelle Boulton Application Error Novell GroupWise TIR Missed: Yes TIR: 2.03
Application Services Martin Gonzalez Health Low Closed TTR Missed: No  TTR: 5.03
INC000000342660 Barbara Jensen Network Performance None TIR Missed: Yes TIR: 1.49
Metro D North Desktop Support  Lori Hartzell Health Medium Closed TTR Missed: No  TTR: 1.49
INC000000342662  Shannon Skiles Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No  TTR:
INC000000342692 Dayna Christenson Application Reporting State Payroll Time Entry Systen TIR Missed: Yes TIR: 2.55
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 2.61
INC000000342720 Heather Renie Mainframe Password BlueZone TIR Missed: No TIR: 0.32
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.32
INC000000342727 Michelle Martin Application Password Utah Master Directory TIR Missed: No TIR: 0.33
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 3.18
INC000000342729  Gayla Whitaker Network Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.03
INC000000342739 Heather Renie None None None TIR Missed: No  TIR: 0.43
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.43
INC000000342746 Lynne Nilson Application None None TIR Missed: Yes TIR: 1.51
Metro D Hosting Benjamin Goodrich Health Low Closed TTR Missed: No  TTR: 2.71
INC000000342764  Teresa Whiting Application Reporting Novell GroupWise TIR Missed: Yes TIR: 1.14
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: Yes TTR: 13.19
INC000000342796  Kirsten Allen Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.84
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 2.24
INC000000342817 Kim Burns Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 3.03
Metro B Desktop Support Michael Barth Health Low Closed TTR Missed: No  TTR: 4.97
INC000000342832 Mitzi Bigelow Application Password BlueZone TIR Missed: No TIR: 0.14
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.16
INC000000342837  Teresa McElprang PC/Laptop Error None TIR Missed: Yes TIR: 1.16
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.16
INC000000342849  Cyndi Bemis Application Error Novell GroupWise TIR Missed: No TIR: 0.43
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.85
INC000000342867 Lynn Martinez Application Error Novell Messenger TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
INC000000342899  Carol Runia Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
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INC000000342904  Shelba Rich None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Neil Smedley Health Low Closed TTR Missed: No  TTR: 0.00
INC000000342929  Betsi Patino None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000342935  Darryl Snyder Application Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No  TTR: 0.00
INC000000342951 Cindy Page None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.00
INC000000342957 Patrice Morley Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.30
INC000000342979  Michelle Martin PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.59
INC000000342987 Lynn Martinez Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
INC000000342990 Lynn Martinez Application Error DOHNET TIR Missed: Yes TIR: 1.03
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 1.03
INC000000342992 Mitzi Bigelow None None None TIR Missed: No TIR: 0.29
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.29
INC000000342995  Seth Fuentes Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.03
INC000000343012 David Antell None None None TIR Missed: Yes TIR: 3.76
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 3.76
INC000000343122 Dave Rabiger Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 11.85
INC000000343123 Kathryn Rowley PC/Laptop None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 13.48
INC000000343203 Julia Robertson Application Reporting PGP TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
INC000000343214  Felicia Alvarez None None National Electronic Disease Sur TIR Missed: No  TIR: 0.16
Metro D Hosting Shawn Goble Health Medium Closed TTR Missed: No  TTR: 0.00
INC000000343214  Felicia Alvarez None None National Electronic Disease Sur TIR Missed: No  TIR: 0.00
Metro D Hosting Shawn Goble Health Medium Closed TTR Missed: No  TTR: 0.00
INC000000343268  Lin-Marie Wright Telecom CrossTalk/Noise/Static None TIR Missed: No TIR: 0.92
Voice Operations Julie Sabato Health High Closed TTR Missed: No  TTR: 1.61
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INC000000343269 Salinda Whetman Server Error None TIR Missed: No TIR: 0.00
Metro D Hosting Shawn Goble Health Medium Closed TTR Missed: No  TTR: 0.00
INC000000343312  Brenda Strain Network Incident None TIR Missed: Yes TIR: 1.71
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 2.25
INC000000343315  John Slade Network Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.06
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 1.06
INC000000343325 Brandi Frandsen Billing None PGP TIR Missed: Yes TIR: 9.49
Security Jed Johnson Health Low Closed TTR Missed: Yes TTR: 9.49
INC000000343368  Sally Valdez Network Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.39
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.91
INC000000343369  Marian West Network Incident None TIR Missed: No TIR: 0.39
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.92
INC000000343377 Marian West Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.37
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.89
INC000000343401 David Antell PC/Laptop None None TIR Missed: Yes TIR: 1.03
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 1.03
INC000000343413 Dean Eborn Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No  TTR: 0.00
INC000000343433 Betsy Lloyd Network Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No  TTR: 0.00
INC000000343450  Alexandra Meyer Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000343453 Lisa DuPray Application Password Utah Master Directory TIR Missed: No TIR: 0.15
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.15
INC000000343480  Alexandra Meyer Application Error Novell GroupWise TIR Missed: No TIR: 0.18
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.18
INC000000343513 Marian West PC/Laptop Performance None TIR Missed: No TIR: 0.28
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.28
INC000000343547 Dean Eborn Telecom Feature None TIR Missed: No TIR: 0.20
Voice Operations Romanza Hamblin Health Low Closed TTR Missed: No  TTR: 0.81
INC000000343551 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.35
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.67
INC000000343555 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.33
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.65
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INC000000343574  Tad Purser Telecom Voice Mail Telephone TIR Missed: No TIR: 0.33
Voice Operations Romanza Hamblin Health Low Closed TTR Missed: No  TTR: 3.68
INC000000343586  Kim Burns PC/Laptop Hardware None TIR Missed: No TIR: 0.05
Metro B Desktop Support Torri Randa Health Low Closed TTR Missed: Yes TTR: 6.22
INC000000343591 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.30
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.32
INC000000343602 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.37
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.37
INC000000343609 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.25
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.25
INC000000343611 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.26
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.26
INC000000343616 Brandi Frandsen Network Error Novell ConsoleOne TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No  TTR: 0.00
INC000000343628  Catherine Groseclose Telecom Voice Mail Telephone TIR Missed: No TIR: 0.36
Voice Operations Romanza Hamblin Health Low Closed TTR Missed: No  TTR: 0.87
INC000000343643 Janet Scarlet Application Error None TIR Missed: Yes TIR: 1.64
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.64
INC000000343664  Dean Eborn Network Error None TIR Missed: Yes TIR: 5.45
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 5.51
INC000000343674  Sue Hopper Application Error None TIR Missed: Yes TIR: 1.78
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 2.38
INC000000343689 Kathryn Rowley PC/Laptop Hardware None TIR Missed: Yes TIR: 1.55
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 6.08
INC000000343691 Karyn Leniek PC/Laptop Performance None TIR Missed: Yes TIR: 2.15
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: Yes TTR: 6.60
INC000000343700 Lisa Wimmer Server Error None TIR Missed: Yes TIR: 1.63
Metro D Hosting Terry Forsgren Health Medium Closed TTR Missed: No  TTR: 1.70
INC000000343712 Al Romeo Telecom Voice Mail Telephone TIR Missed: No TIR: 0.93
Voice Operations Romanza Hamblin Health Low Closed TTR Missed: No  TTR: 1.80
INC000000343757 Mary Parks Application Error Citrix ICA Client TIR Missed: Yes TIR: 1.03
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 1.24
INC000000343800 Tanayia Pomikala Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.26
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 1.86
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INC000000343827 Dean Eborn None None None TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No  TTR: 0.00
INC000000343851 Lisa Young Application Error Internet Explorer TIR Missed: Yes TIR: 1.11
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 1.1
INC000000343858  Alexandrea Davis PC/Laptop Hardware None TIR Missed: Yes TIR: 3.03
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 3.03
INC000000343881 Betsi Patino Network Incident Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No  TTR: 0.00
INC000000343882  Melissa Leak Network None Novell Client for 32-bit Windows TIR Missed: Yes TIR: 3.00
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 3.00
INC000000343905  Krysta Behring PC/Laptop Hardware None TIR Missed: No TIR: 0.42
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.42
INC000000343907  Adrienne Alward PC/Laptop Hardware None TIR Missed: No TIR: 0.43
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.43
INC000000343914  Jacob L Crook Network Password Utah Master Directory TIR Missed: No  TIR: 0.00
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No  TTR: 0.00
INC000000343922 Karin Elliott Application Password Citrix ICA Client TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Health Low Closed TTR Missed: No  TTR: 0.00
INC000000343951 Sally Valdez Telecom Voice Mail Telephone TIR Missed: No TIR: 0.17
Voice Operations Romanza Hamblin Health Low Closed TTR Missed: No  TTR: 0.22
INC000000343957 Katie Shields Application Error Medicaid Managed Information - TIR Missed: Yes TIR: 1.36
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.36
INC000000343961 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.30
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.36
INC000000343967  Joan Isom Telecom Call Management Telephone TIR Missed: No TIR: 0.61
Voice Operations Gail Christiansen Health Low Closed TTR Missed: No  TTR: 0.61
INC000000343984 Carol Rasmussen Application Error None TIR Missed: Yes TIR: 1.13
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.13
INC000000343995 Paula McGuire PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.03
INC000000344006  Marisha Kissell Application Error Novell GroupWise TIR Missed: No TIR: 0.74
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.74
INC000000344128  Loretta Crane Application Password Utah Master Directory TIR Missed: No TIR: 0.27
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.27
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INC000000344138 Nghia Nguyen PC/Laptop None None TIR Missed: Yes TIR: 1.64
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: Yes TTR: 9.95
INC000000344200 Laurie Hampshire None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000344203 Brenda Ralls Application Error Internet Explorer TIR Missed: Yes TIR: 1.01
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 1.01
INC000000344264  Julie Mark Network Error Medicaid Managed Information - TIR Missed: Yes TIR: 2.47
Application Support - MMIS John Campbell Health High Closed TTR Missed: Yes TTR: 3.80
INC000000344298  Charla Haley PC/Laptop Error None TIR Missed: No TIR: 0.57
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.57
INC000000344308  Kathryn Rowley PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 6.01
INC000000344357  Chris Chytraus Application Password Citrix ICA Client TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Health Low Closed TTR Missed: No  TTR: 0.00
INC000000344392  Tong Zheng Server None None TIR Missed: Yes TIR: 2.34
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: Yes TTR: 7.55
INC000000344411 Lynnette Godfrey Application Error BMI TIR Missed: Yes TIR: 5.25
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 5.25
INC000000344450 Lamar Kelly None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Lori Hartzell Health Low Closed TTR Missed: No  TTR: 0.00
INC000000344553 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.23
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.51
INC000000344607  Terre Lashier Application Error Microsoft Office TIR Missed: No TIR: 0.31
Rural South Desktop Support Meladye Shively Health Low Closed TTR Missed: No  TTR: 0.64
INC000000344608 Erin Olsen Application None WinZip TIR Missed: No TIR: 0.62
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 1.69
INC000000344615  Adriana Moreno Telecom Feature None TIR Missed: No TIR: 0.16
Voice Operations Lois Schow Health Low Closed TTR Missed: No  TTR: 1.49
INC000000344635 Lori Savoie Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.77
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 1.34
INC000000344693  Purita Buck PC/Laptop Performance None TIR Missed: No TIR: 0.79
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 3.60
INC000000344758  Gladys Parsell None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Health Low Closed TTR Missed: No  TTR:
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INC000000344778 Mark Gaskill Application Error Citrix ICA Client TIR Missed: No TIR: 0.32
Application Services Tony Larsen Health Low Closed TTR Missed: No  TTR: 1.23
INC000000344807  Vance Eggers None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000344855 Dan Camp Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000344876  Jon Reid None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000344899  Rachel Black Application Reporting WordPerfect Office 2002 TIR Missed: Yes TIR: 2.85
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 2.86
INC000000344989  Barbara Brownell PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.03
INC000000344990 Leonor Lopez Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.03
INC000000345014 Debbie Headden None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000345055 Robyn M Seely Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 1.01
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 1.01
INC000000345077 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.13
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.13
INC000000345239 Mary Lou Dissel Application Password Citrix ICA Client TIR Missed: Yes TIR: 23.69
Application Services Tony Larsen Health Low Resolved TTR Missed: Yes TTR: 23.93
INC000000345249 Robert Mayhew Application Error None TIR Missed: Yes TIR: 2.22
Metro C Help Desk Torrens Arnold Health Low Closed TTR Missed: No  TTR: 2.22
INC000000345311 Jennefer Brynjulfson None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Health Low Closed TTR Missed: No  TTR: 1.95
INC000000345347 Don Wood Application Error ZENworks for Desktops TIR Missed: Yes TIR: 1.63
Application Services Tony Larsen Health Low Resolved  TTR Missed: Yes TTR: 47.92
INC000000345348 Nanette Waters None None None TIR Missed: No TIR: 0.53
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.55
INC000000345355 Tamara Goodin Mobile Devices Error None TIR Missed: Yes TIR: 1.51
Help Desk Sarah Johnson Health Low Resolved TTR Missed: No  TTR: 5.57
INC000000345359  John Curless Network Performance None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.04
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INC000000345364  Teresa Garrett PC/Laptop Hardware None TIR Missed: Yes TIR: 3.79
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 4.07
INC000000345402  Julie Mark Application Error Medicaid Managed Information - TIR Missed: Yes TIR: 1.71
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 1.71
INC000000345425 Carolyn Lund Network Incident Novell Client for 32-bit Windows TIR Missed: No TIR: 0.69
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.85
INC000000345462  Jacob L Crook Application Error National Electronic Disease Sur TIR Missed: Yes TIR: 1.27
Campus Networking Jordy Davis Health Low Closed TTR Missed: No  TTR: 5.85
INC000000345471 Camille Roundy Application Error None TIR Missed: No TIR: 0.97
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 0.97
INC000000345472  Philip Bryson Mainframe Password BlueZone TIR Missed: No TIR: 0.23
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.23
INC000000345490 Nanette Waters None None None TIR Missed: Yes TIR: 1.16
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 1.16
INC000000345512 Mary Lou Dissel Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000345527 Melissa Leak Network None None TIR Missed: No  TIR: 0.37
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.55
INC000000345548 Dan Camp Mobile Devices Error None TIR Missed: Yes TIR: 2.98
Application Services Dustin Crump Health Low Closed TTR Missed: No  TTR: 2.98
INC000000345585 Melissa Leak None None None TIR Missed: Yes TIR: 1.21
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: Yes TTR: 8.63
INC000000345651 Ali Lanza Application None Novell GroupWise TIR Missed: Yes TIR: 1.23
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 1.23
INC000000345652 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.10
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.10
INC000000345689 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.10
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.13
INC000000345728  Chelsea Hussey Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.05
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.05
INC000000345849  Lisa DuPray Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No  TTR: 0.00
INC000000345859  Kathryn Rowley Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 3.89
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INC000000345863  Kathryn Rowley Print/Copy/Scan/Fax Queue Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 3.84
INC000000345891 Tom Hudachko None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000345897 Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000345933  Joyce Vigil Application Error BlueZone TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No  TTR: 0.00
INC000000346029 Russell Hardy Application Reporting Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Rod Montoya Health Low Closed TTR Missed: No  TTR: 0.13
INC000000346061 David Davis Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000346133  Cindy Scharman Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 2.85
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 2.85
INC000000346152  Fay Keune Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 2.06
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 2.06
INC000000346169 Leonor Lopez None None None TIR Missed: No TIR: 0.80
Capitol Hosting Curtis Parker Health Low Resolved TTR Missed: Yes TTR: 12.98
INC000000346194  Jennifer Jacobson PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000346225 Kolbi Young Network Performance None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.05
INC000000346295 Brenda Robinson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No  TTR: 0.00
INC000000346312 Debbie Headden None None None TIR Missed: Yes TIR: 1.29
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 1.29
INC000000346314  Karen Mortenson Application Password None TIR Missed: No TIR: 0.56
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.56
INC000000346323  Tracy Freeman None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000346327  Tracy Freeman None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000346393  Linda Beal Application Password Laboratory Information Manage! TIR Missed: No  TIR: 0.77
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 1.16
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INC000000346457  Jake Hennessy Telecom Voice Mail Telephone TIR Missed: No TIR: 0.21
Voice Operations Romanza Hamblin Health Low Closed TTR Missed: No  TTR: 1.29
INC000000346473  Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.79
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.86
INC000000346474  Margaret Bowen Application Reporting None TIR Missed: No TIR: 0.25
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: Yes TTR: 8.26
INC000000346477 Larene Adams None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Gary Graham Health Low Closed TTR Missed: No  TTR: 0.02
INC000000346502 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.55
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.64
INC000000346527  Corina Pace Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000346553 Leisa Finch Telecom Call/Receive None TIR Missed: No TIR: 0.28
Voice Operations Lois Schow Health Medium Closed TTR Missed: No  TTR: 212
INC000000346575  Anna Baldwin Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.69
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.1
INC000000346599 Dayna Christenson Application Reporting None TIR Missed: Yes TIR: 1.67
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 2.63
INC000000346607  Zoann Finney Telecom Feature None TIR Missed: No TIR: 0.51
Voice/Data/WAN Services Spencer Blodgett Health Low Resolved TTR Missed: No  TTR: 0.51
INC000000346626  Jenny Allred Telecom CrossTalk/Noise/Static Telephone TIR Missed: No TIR: 0.19
Voice Operations Romanza Hamblin Health Low Resolved TTR Missed: No  TTR: 0.19
INC000000346651 Don Wood PC/Laptop Error None TIR Missed: No TIR: 0.79
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 1.53
INC000000346681 Jonathan Anderson Application None Pentaho TIR Missed: Yes TIR: 1.65
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 2.40
INC000000346712 Debbie Snyder Network Password None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.03
INC000000346765  Walt Torres Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.21
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.66
INC000000346776  Kristi Smith Application Error None TIR Missed: No TIR: 0.46
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: Yes TTR: 19.60
INC000000346882  Mylitta Barrett PC/Laptop None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.48
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INC000000346886 Mylitta Barrett PC/Laptop None Microsoft Windows 7 TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.43
INC000000346914  Sarah Roundy None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000347189  Michelle G Christensen  None None None TIR Missed: No TIR: 0.00
Application Services Tony Larsen Health Low Resolved TTR Missed: No  TTR: 2.29
INC000000347462  Suzanne Slaughter Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.89
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 0.89
INC000000347510  Scott Ellis Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000347528  Othman Jaber Telecom Voice Mail None TIR Missed: No TIR: 0.27
Voice Operations Romanza Hamblin Health Low Resolved TTR Missed: No  TTR: 0.54
INC000000347559 Darin Dennis Application None Novell GroupWise TIR Missed: No TIR: 0.61
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 0.76
INC000000347566  Michael Deily Telecom Voice Mail Telephone TIR Missed: No  TIR: 0.07
Voice Operations Romanza Hamblin Health Low Resolved TTR Missed: No  TTR: 0.40
INC000000347599 Marcella Montoya Application Password Utah Electronic Resource and E TIR Missed: No  TIR: 0.89
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.89
INC000000347601 Brenda Strain None None None TIR Missed: No TIR: 0.00
Help Desk James Stearns Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000347620  Sherri Lizotte Telecom None None TIR Missed: No TIR: 0.14
Voice Operations Romanza Hamblin Health Low Resolved TTR Missed: No  TTR: 0.79
INC000000347631 Tonya Martinez PC/Laptop Performance None TIR Missed: Yes TIR: 9.88
Metro B Desktop Support Torri Randa Health Low Resolved TTR Missed: Yes TTR: 14.24
INC000000347660 Reece Serr Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.82
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.82
INC000000347669  Catherine Groseclose Telecom Voice Mail None TIR Missed: No TIR: 0.13
Voice Operations Romanza Hamblin Health Low Resolved TTR Missed: No TTR: 0.94
INC000000347688 Rick Sorenson PC/Laptop Performance None TIR Missed: No TIR: 0.29
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.29
INC000000347694  Robyn Weaver Application Reporting Novell GroupWise TIR Missed: No TIR: 0.17
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.17
INC000000347707  Genevieve Greeley PC/Laptop Hardware None TIR Missed: No TIR: 0.26
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.26
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INC000000347732 Francesca Lanier PC/Laptop Error None TIR Missed: No TIR: 0.82
Metro D Desktop Support Michael Schmidt Health Low Resolved  TTR Missed: Yes TTR: 9.20
INC000000347818  Philip Bryson Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000347825 Candace Bleazard Telecom Dial Tone Telephone TIR Missed: No TIR: 0.58
Voice/Data/WAN Services Mark Thomas Health Low Resolved TTR Missed: No  TTR: 0.68
INC000000347959  Christine Weiss None None None TIR Missed: No TIR: 0.24
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 1.22
INC000000347983  Tania Charette PC/Laptop Error None TIR Missed: Yes TIR: 1.61
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 3.40
INC000000348078  Joseph Cramer Telecom Voice Mail Telephone TIR Missed: No TIR: 0.21
Voice Operations Romanza Hamblin Health Low Resolved TTR Missed: No  TTR: 0.65
INC000000348130  Celsa Bowman Network None None TIR Missed: No TIR: 0.83
Metro D Hosting Danny Simmons Health Low Resolved TTR Missed: No  TTR: 0.83
INC000000348142  Saili Eli Telecom Feature None TIR Missed: No TIR: 0.33
Voice Operations Romanza Hamblin Health Low Resolved TTR Missed: No  TTR: 0.69
INC000000348155  Joseph Cramer Telecom Feature Telephone TIR Missed: No TIR: 0.22
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.76
INC000000348163 Brenda Ralls Application Error Novell GroupWise TIR Missed: No TIR: 0.99
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: Yes TTR: 10.17
INC000000348232 Meghan Balough Telecom Voice Mail None TIR Missed: No TIR: 0.15
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.31
INC000000348247 Heather Renie Mainframe Password BlueZone TIR Missed: No TIR: 0.14
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.23
INC000000348252 Michelle G Christensen  Telecom Voice Mail Telephone TIR Missed: No TIR: 0.29
Voice Operations Romanza Hamblin Health Low Resolved TTR Missed: No  TTR: 0.38
INC000000348330  Tania Charette PC/Laptop None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved  TTR Missed: Yes TTR: 34.16
INC000000348395  Charla Haley PC/Laptop Virus None TIR Missed: Yes TIR: 1.57
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.82
INC000000348416  Tera Porter Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No TTR: 0.00
INC000000348743  Deanna Lopez None None None TIR Missed: Yes TIR: 1.09
Capitol Hosting Matt Dunlap Health Low Resolved TTR Missed: No  TTR: 1.62
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INC000000348745  Jackie Gerber Application Error Dentrix TIR Missed: Yes TIR: 1.08
Metro D Desktop Support Tina West Health Low Resolved  TTR Missed: Yes TTR: 9.10
INC000000348749  Carmen Dickson Application Error None TIR Missed: No TIR: 0.28
Application Support Steve Stalter Health High Resolved TTR Missed: No  TTR: 0.28
INC000000348751 Carmen Dickson Application Error Medicaid Managed Care Systen TIR Missed: Yes TIR: 218.56
Application Support - Oracle Tony Hess Health High Resolved TTR Missed: Yes TTR: 218.56
INC000000348826  Jerdravee Morrison Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000348861 Robert Mayhew PC/Laptop Error Microsoft Windows XP Professic TIR Missed: Yes TIR: 11.74
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: Yes TTR: 11.87
INC000000348865 Tina Bohannon Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.76
Metro D North Desktop Support  Neil Smedley Health Low Resolved TTR Missed: No  TTR: 0.97
INC000000348870 Candace Bleazard Billing None None TIR Missed: Yes TIR: 5.68
Billing Sara Huff Health Low Resolved TTR Missed: No  TTR: 5.99
INC000000348876 Genevieve Greeley PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 0.71
INC000000348882  Rachelle Johnson Application Error Medicaid Managed Care Systen TIR Missed: Yes TIR: 1.42
Application Support - Oracle Tony Hess Health Low Resolved TTR Missed: Yes TTR: 56.36
INC000000349012 Don Wood Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 6.87
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: Yes TTR: 6.87
INC000000349058 Kimra Goble Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000349060 Kirsten Allen Network Password None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000349143  Alexandra Meyer Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.24
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 1.24
INC000000349146 Lauri Valerio None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No TTR: 0.00
INC000000349152 Becky Tyler Network Incident None TIR Missed: No TIR: 0.90
Metro D Hosting Danny Simmons Health Low Resolved TTR Missed: No  TTR: 0.90
INC000000349177  Joannah Sparks None None None TIR Missed: No TIR: 0.00
Application Services Tony Larsen Health Low Resolved TTR Missed: No  TTR: 5.76
INC000000349263  Laurie Baksh Application Reporting None TIR Missed: Yes TIR: 1.16
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.89
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INC000000349296  Tracy Luoma Application Password Citrix ICA Client TIR Missed: Yes TIR: 4.32
Application Services Tony Larsen Health Low Resolved  TTR Missed: Yes TTR: 10.88
INC000000349351 Tina Bohannon Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk John Robinson Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000349420 Karen Mangum PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000349491 Adriana Moreno Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000349519  Kara Verner PC/Laptop None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: Yes TTR: 22.72
INC000000349549  Joannah Sparks Application Error Citrix ICA Client TIR Missed: Yes TIR: 1.03
Application Services Tony Larsen Health Low Resolved TTR Missed: No  TTR: 1.03
INC000000349568  Joel Otterstrom Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk John Robinson Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000349582  Joseph Cramer Application Error Novell GroupWise TIR Missed: No TIR: 0.36
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.36
INC000000349613 Butch Luers Application None Novell GroupWise TIR Missed: Yes TIR: 1.37
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 1.37
INC000000349638 Kimra Goble Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000349642 Dave Rabiger Mobile Devices Error BlackBerry Configuration TIR Missed: Yes TIR: 3.66
Application Services Danielle Hood Health Low Resolved TTR Missed: Yes TTR: 11.68
INC000000349643 Brett Cross None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000349651 Kimra Goble Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.99
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.99
INC000000349672 Heather Borski Application Password None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No TTR: 0.00
INC000000349738  Jason Stewart None None None TIR Missed: Yes TIR: 2.25
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 2.25
INC000000349759  Salinda Whetman None None None TIR Missed: No TIR: 0.19
Metro D Hosting Danny Simmons Health Low Resolved TTR Missed: No  TTR: 0.19
INC000000349808 Barbara Jepson Telecom Voice Mail None TIR Missed: No TIR: 0.22
Voice Operations Romanza Hamblin Health Low Resolved TTR Missed: No  TTR: 0.25
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INC000000349863  Teresa McElprang Telecom Voice Mail None TIR Missed: No TIR: 0.03
Voice Operations Romanza Hamblin Health Low Resolved TTR Missed: No  TTR: 0.30
INC000000349913  Nanette Waters None None None TIR Missed: No TIR: 0.90
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 1.04
INC000000349920 Nanette Waters None None None TIR Missed: No TIR: 0.73
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.90
INC000000349923 Nanette Waters None None None TIR Missed: No TIR: 0.73
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.91
INC000000349925 Nanette Waters None None None TIR Missed: No TIR: 0.65
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.92
INC000000349926  Alexandra Davis Application Error Utah Master Directory TIR Missed: Yes TIR: 713
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: Yes TTR: 713
INC000000349929 Nanette Waters None None None TIR Missed: No TIR: 0.32
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.89
INC000000349930 Nanette Waters None None None TIR Missed: No TIR: 0.65
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.92
INC000000349934  Nanette Waters None None None TIR Missed: No TIR: 0.64
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.92
INC000000349937 Nanette Waters None None None TIR Missed: No TIR: 0.61
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.92
INC000000349946 Nanette Waters None None None TIR Missed: No TIR: 0.53
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.86
INC000000349958 Melissa Demartini Network None None TIR Missed: Yes TIR: 6.90
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: Yes TTR: 6.90
INC000000349973  Toni Estrada Telecom Dial Tone None TIR Missed: No TIR: 0.19
Voice/Data/WAN Services Spencer Blodgett Health Low Resolved TTR Missed: No  TTR: 1.64
INC000000350059 Rett Hansen None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000350067  Toni Estrada None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000350087 Wendee Pippy Application Password Citrix ICA Client TIR Missed: Yes TIR: 2.00
Application Services Tony Larsen Health Low Resolved TTR Missed: No  TTR: 4.01
INC000000350109 Nanette Waters None None None TIR Missed: No TIR: 0.87
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 1.07
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INC000000350121 Nanette Waters None None None TIR Missed: No TIR: 0.82
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 1.02
INC000000350139  Phyllis Crowley Application Error Vision TIR Missed: No TIR: 0.00
WIC Tech Support Randy Petersen Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000350158 Randy Petersen Application Error Vision TIR Missed: No TIR: 0.00
WIC Tech Support Randy Petersen Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000350176  Phyllis Crowley Application Error Vision TIR Missed: No TIR: 0.00
WIC Tech Support Randy Petersen Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000350197  Chris Chytraus Application None Microsoft Office TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Health Low Resolved TTR Missed: No  TTR: 0.07
INC000000350205 Nanette Waters None None None TIR Missed: No TIR: 0.18
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.23
INC000000350246 Phillip Gresham Application Error None TIR Missed: No TIR: 0.58
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.98
INC000000350255  Alexander Wu Server Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000350258 Leonor Lopez Application Error BlueZone TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000350282 Judy Harris Application Error Vision TIR Missed: No TIR: 0.00
WIC Tech Support Randy Petersen Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000350303 Stephanie McGee None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000350307  Janice Houston Wireless Connectivity Performance BlackBerry Configuration TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000350308 Diane J Hutchinson Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000350327 Kimra Goble Mainframe Password None TIR Missed: No TIR: 0.21
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.82
INC000000350563  Aryavash Aryazand Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved  TTR Missed: Yes TTR: 6.40
INC000000350597  Kimra Goble Mainframe Password BlueZone TIR Missed: No TIR: 0.09
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.09
INC000000350610  Gerrie Dowdle Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 3.13
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INC000000350627 Roger Price Application Error Novell GroupWise TIR Missed: Yes TIR: 2.16
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 2.16
INC000000350633  Joseph White Application Password Utah Master Directory TIR Missed: Yes TIR: 1.10
Help Desk Eileen Dubach Health Low Resolved TTR Missed: No  TTR: 1.10
INC000000350634  Rett Hansen Wireless Connectivity None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Resolved TTR Missed: No  TTR: 210
INC000000350639 Amy Sands None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000350641 Julie Mark Application Error None TIR Missed: Yes TIR: 13.17
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: Yes TTR: 13.17
INC000000350651 Marisha Kissell PC/Laptop Virus None TIR Missed: Yes TIR: 1.29
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.41
INC000000350656 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.31
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.33
INC000000350670 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.67
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.70
INC000000350698 Kimra Goble Network Password None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.03
INC000000350771 Heidi Robertson Telecom Voice Mail None TIR Missed: No TIR: 0.22
Voice Operations Kelly Johnson Health Low Resolved TTR Missed: No  TTR: 0.25
INC000000350876 Noleen Warrick Network None None TIR Missed: Yes TIR: 3.01
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 3.01
INC000000350878 Melissa Leak None None None TIR Missed: Yes TIR: 3.73
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 4.85
INC000000350892  Othman Jaber Application Password Citrix ICA Client TIR Missed: No TIR: 0.68
Application Services Tony Larsen Health Low Resolved TTR Missed: No  TTR: 2.81
INC000000350916 Humaira Shah None None None TIR Missed: No TIR: 0.72
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.72
INC000000350928 Humaira Shah None None None TIR Missed: No TIR: 0.65
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.65
INC000000350937 Humaira Shah None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000351023  Keith Swenson Telecom Voice Mail None TIR Missed: No TIR: 0.1
Voice Operations Romanza Hamblin Health Low Resolved TTR Missed: No  TTR: 0.32
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INC000000351050  Steven Tuttle Application Reporting Novell GroupWise TIR Missed: Yes TIR: 1.71
Metro D Desktop Support Michael Schmidt Health Low Resolved  TTR Missed: Yes TTR: 14.34
INC000000351067  Jenniel Allen Application Password Novell GroupWise TIR Missed: No TIR: 0.47
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.47
INC000000351123 Kim Burns PC/Laptop Error Microsoft Windows XP Professic TIR Missed: Yes TIR: 1.80
Metro B Desktop Support Torri Randa Health Low Resolved TTR Missed: No  TTR: 1.80
INC000000351145  Alexandra Meyer None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000351166 Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.16
INC000000351183 Gayle Monks Application Password None TIR Missed: No TIR: 0.70
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.70
INC000000351191 Nanette Waters None None None TIR Missed: No  TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000351218 Jennifer Brown Application Error None TIR Missed: Yes TIR: 1.14
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 1.14
INC000000351236 Joseph Cramer None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000351238  Adriana Moreno Application Error Utah Master Directory TIR Missed: No TIR: 0.59
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.59
INC000000351244  Jessica Perkins Application Error Vision TIR Missed: No TIR: 0.00
WIC Tech Support Randy Petersen Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000351249 Diane Franke Application None Microsoft Office Professional 20 TIR Missed: No  TIR: 0.00
Metro B Help Desk Val Shepherd Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000351257  Adriana Moreno Telecom Feature None TIR Missed: No TIR: 0.46
Voice Operations Romanza Hamblin Health Low Resolved TTR Missed: No  TTR: 0.61
INC000000351361 Salinda Whetman Application Reporting Novell GroupWise TIR Missed: Yes TIR: 1.52
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 4.32
INC000000351363 Lynne Nilson Application None Novell GroupWise TIR Missed: No TIR: 0.91
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.02
INC000000351370  Eric Christensen Application Reporting None TIR Missed: Yes TIR: 2.98
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 2.98
INC000000351392  April Vance Network Incident None TIR Missed: Yes TIR: 1.63
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 1.63
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INC000000351479  Tiffani Perea Print/Copy/Scan/Fax Error Code Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Desktop Support Torri Randa Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000351502  Stephanie Rogers Telecom Voice Mail None TIR Missed: No TIR: 0.10
Voice Operations Romanza Hamblin Health Low Resolved TTR Missed: No  TTR: 0.14
INC000000351520  Judy Morrison Telecom Voice Mail Telephone TIR Missed: No TIR: 0.15
Voice Operations Romanza Hamblin Health Low Resolved TTR Missed: No  TTR: 0.55
INC000000351540  Kyle Ashby Telecom None None TIR Missed: No TIR: 0.19
Voice Operations Romanza Hamblin Health Low Resolved TTR Missed: No  TTR: 0.42
INC000000352179  Kim Neerings None None None TIR Missed: No TIR: 0.00
Metro D Hosting Benjamin Goodrich Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000352349  Paul Ince Network Error Citrix ICA Client TIR Missed: Yes TIR: 1.79
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 1.79
INC000000352402  Carmen Dickson None None None TIR Missed: No TIR: 0.08
Help Desk James Stearns Health Low Resolved TTR Missed: No  TTR: 0.08
INC000000352405 Nancy Phillips Telecom None None TIR Missed: No TIR: 0.19
Voice Operations Romanza Hamblin Health Low Resolved TTR Missed: No  TTR: 0.79
INC000000352415  Steven Tuttle Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000352456 Paul Ince Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000352573  Amy Williams Network Incident None TIR Missed: Yes TIR: 1.08
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 1.08
INC000000352581 Teresa McElprang Telecom Voice Mail None TIR Missed: No TIR: 0.39
Voice Operations Romanza Hamblin Health Low Resolved TTR Missed: No  TTR: 0.67
INC000000352614  Nanette Waters None None None TIR Missed: No TIR: 0.31
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.40
INC000000352667  Saili Eli Application Password Utah Master Directory TIR Missed: Yes TIR: 13.05
Help Desk Brenda Treadway Health Low Resolved  TTR Missed: Yes TTR: 13.05
INC000000352675 Lynn Martinez Network Performance Novell Client for 32-bit Windows TIR Missed: Yes TIR: 3.06
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 3.06
INC000000352691 Heather Roberts None None None TIR Missed: No TIR: 0.33
Metro B Help Desk Gary Graham Health Low Resolved TTR Missed: No TTR: 0.38
INC000000352719  Rick Sorenson Application Password State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
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INC000000352722  Cristy Sneddon None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000352736  Raul Garcia Application Reporting Novell GroupWise TIR Missed: Yes TIR: 1.07
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 1.93
INC000000352749  Raul Garcia Application Reporting None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000352756  Paula McGuire Mainframe Error BlueZone TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000352811 Kathryn Rowley Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.55
INC000000352836  Lori Savoie None None None TIR Missed: No TIR: 0.00
Network Operations Jack Bridwell Health Low Resolved TTR Missed: No  TTR: 0.38
INC000000352881 Nanette Waters None None None TIR Missed: Yes TIR: 1.23
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 1.23
INC000000352904  Dayna Christenson Network Password None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.12
INC000000352986 David Antell Telecom Voice Mail Telephone TIR Missed: No TIR: 0.45
Voice Operations Romanza Hamblin Health Low Resolved TTR Missed: No  TTR: 0.70
INC000000353040  Cathy Bustamante Telecom Voice Malil None TIR Missed: No TIR: 0.20
Voice Operations Romanza Hamblin Health Low Resolved TTR Missed: No  TTR: 0.21
INC000000353047  Vanonda Kern None None None TIR Missed: Yes TIR: 1.80
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 455
INC000000353053  Omar Mullahkhel Application Error Internet Explorer TIR Missed: Yes TIR: 1.04
Metro C Desktop Support Cody Flanders Health Low Resolved TTR Missed: No  TTR: 1.04
INC000000353060 Kathy Hills Mainframe Password BlueZone TIR Missed: No TIR: 0.12
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.58
INC000000353084  David Antell None None None TIR Missed: Yes TIR: 1.45
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 2.64
INC000000353096 Marian West Network Password Utah Master Directory TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000353107  Kathy Hills None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000353127  Autumn Gardner None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
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INC000000353133 Nanette Waters None None None TIR Missed: No TIR: 0.67
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.67
INC000000353134  Kara Verner None None Microsoft Windows 7 TIR Missed: No TIR: 0.77
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.77
INC000000353145  Cindy Page None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000353147 Nanette Waters None None None TIR Missed: No TIR: 0.64
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.64
INC000000353329 Kathryn Rowley None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.18
INC000000353370 Dee Anne McGuire Application Error Vision TIR Missed: No TIR: 0.00
WIC Tech Support Randy Petersen Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000353441 Debbie Bennion None None None TIR Missed: Yes TIR: 1.16
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 1.16
INC000000353519 Melanie Jorgenson PC/Laptop Error None TIR Missed: Yes TIR: 3.27
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 3.27
INC000000353535  Kara Verner Print/Copy/Scan/Fax Error Code Microsoft Windows 7 TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.91
INC000000353536 Feli Anne Hipol Application Error Novell GroupWise TIR Missed: No TIR: 0.84
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 0.84
INC000000353558  Candace Bleazard None None None TIR Missed: Yes TIR: 1.05
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 1.05
INC000000353578 Feli Anne Hipol Application Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000353615  Jackie Gerber None None None TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000353616  Candace Bleazard None None None TIR Missed: Yes TIR: 2.01
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 2.86
INC000000353664  Susan Lewin PC/Laptop Error None TIR Missed: Yes TIR: 1.97
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 1.97
INC000000353676  Kathryn Rowley PC/Laptop None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.63
INC000000353733  Melissa Demartini None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
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INC000000353758 Nanette Waters None None None TIR Missed: No TIR: 0.68
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.81
INC000000353786  Grace Serna Database None Action Request System TIR Missed: Yes TIR: 2.02
Help Desk Dawn Wayment Health Low Resolved TTR Missed: No  TTR: 3.73
INC000000353789 Nanette Waters None None None TIR Missed: No TIR: 0.42
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.56
INC000000353805 Burdean Wirtz Telecom Voice Mail None TIR Missed: No TIR: 0.09
Voice Operations Romanza Hamblin Health Low Resolved TTR Missed: No  TTR: 0.18
INC000000353819 Nanette Waters None None None TIR Missed: Yes TIR: 1.22
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 1.25
INC000000353830 Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000353831 Gayle Monks Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000353917 Heidi Robertson None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000353921 Steve Phillips Mobile Devices Error iPhone TIR Missed: No TIR: 0.66
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.66
INC000000354206  Jennifer Jacobson None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000354246 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.91
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 1.71
INC000000354253 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.87
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 1.72
INC000000354274  Kathleen Smart Application Password Utah Master Directory TIR Missed: No TIR: 0.56
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR: 0.63
INC000000354291 Heidi Robertson Print/Copy/Scan/Fax Queue Microsoft Windows 7 TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 3.66
INC000000354328  Vanonda Kern Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 1.45
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 2.27
INC000000354329  Nanette Waters None None None TIR Missed: No TIR: 0.20
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 1.06
INC000000354360  April Vance Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
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INC000000354392 Kim K Hadley Mainframe Error BlueZone TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000354401  Adriana Moreno Application Reporting None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000354495 Kim K Hadley None None None TIR Missed: Yes TIR: 1.23
Metro D North Desktop Support  Dane Smith Health Low Resolved TTR Missed: No  TTR: 1.64
INC000000354533  Purita Buck Network Error None TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000354543 Heidi Robertson Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 2.25
INC000000354548  Jackie Gerber Application Error Dentrix TIR Missed: No TIR: 0.63
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: Yes TTR: 10.18
INC000000354550 Lori Tuckett Network Incident Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.96
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 0.96
INC000000354554 David Antell Application Error DOHNET TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000354562 Julie Olson Application Reporting None TIR Missed: No TIR: 0.58
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 4.57
INC000000354565 Gayla Whitaker PC/Laptop Performance None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000354651 Brenda Purser Application Error None TIR Missed: No TIR: 0.41
Metro D North Desktop Support  Neil Smedley Health Low Resolved TTR Missed: No  TTR: 0.41
INC000000354660  Nathan Checketts Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.43
INC000000354694  Susan Rugg Application Error None TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000354865  Jennifer Hofeling Application Password Utah Master Directory TIR Missed: Yes TIR: 7.29
Help Desk Vicky Marrelli Health Low Resolved  TTR Missed: Yes TTR: 7.29
INC000000354907  Joshua Legler None None None TIR Missed: Yes TIR: 1.01
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 1.19
INC000000354911 Patrick Luedtke Telecom Voice Mail Telephone TIR Missed: No TIR: 0.05
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.11
INC000000354915  Shannon Skiles Application Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.01
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INC000000354972  Jeanie Reynolds Telecom Voice Mail None TIR Missed: No TIR: 0.04
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.10
INC000000354977  Gordon Whitehead Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk John Robinson Health Low Resolved TTR Missed: No  TTR:
INC000000355004  Frances Barben Application Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000355044  Kathleen Smart Application Error JavaPC TIR Missed: No TIR: 0.34
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.45
INC000000355071 Lisa Young Application Reporting Microsoft Office Professional 20 TIR Missed: Yes TIR: 3.98
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 3.98
INC000000355077 Thomas Jones Application Password Utah Master Directory TIR Missed: Yes TIR: 5.17
Help Desk Dawn Wayment Health Low Resolved TTR Missed: No  TTR: 517
INC000000355103 Nanette Waters None None None TIR Missed: No  TIR: 0.40
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.40
INC000000355111 Rick Sorenson Mainframe Password BlueZone TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000355147 Nanette Waters Mainframe Password BlueZone TIR Missed: No  TIR: 0.74
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.74
INC000000355149 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.75
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.75
INC000000355188  Joshua Legler Application Reporting None TIR Missed: No TIR: 0.14
Capitol Hosting Mike Tyrrell Health High Resolved TTR Missed: No  TTR: 0.14
INC000000355354  Susan Rugg Application Password Medicaid Managed Information  TIR Missed: No  TIR: 0.30
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.30
INC000000355397  Alexandra Meyer Mobile Devices Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000355421 Debra McBride None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000355498 Phyllis Crowley Application Error Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000355503  Theron Jeppson Application Reporting National Electronic Disease Sur TIR Missed: No  TIR: 0.00
Metro D Hosting Benjamin Goodrich Health Medium Resolved TTR Missed: No TTR: 0.00
INC000000355507  Glen Kinney Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
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INC000000355524  Susan Rugg Application Password Medicaid Managed Information  TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
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